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Privacy Notice 
 
Download a PDF version of this Privacy Notice 
 
WE PROTECT YOUR PERSONAL DATA 
 
It is important to us that you feel safe with how we handle your personal data. We take measures to 
ensure that your personal data is protected and that the processing is carried out in accordance with 
applicable data protection rules, including the General Data Protection Regulation (GDPR), and our 
internal policies and procedures. 
 
WE PROCESS PERSONAL DATA FOR DIFFERENT PURPOSES 
 
We process personal data for various purposes. The purposes for which we process your personal data 
depends, among other things, on the relationship you have with us and how you interact with us. Put 
simply, we process personal data to: 
 

• Manage the relationship with customers, suppliers and business partners. 
 

• Making analyses to follow-up and evaluate our business or the use of our website and our 
digital channels. 
 

• Communicate about us, our business and our services and products with you and others. 
 

• Manage recruitment processes. 
 

• Carry out various meetings, events and activities. 
 

• Ensure the security of our IT systems, offices and our staff, 
 

• Fulfill our legal obligations, and 
 

• Manage, defend and exercise legal claims.  
 
INFORMATION ABOUT OUR PROCESSING OF PERSONAL DATA 
 
Further below you will find more information about our processing of personal data. In the information, 
we describe, for example, the specific purposes for which we process personal data and with what legal 
basis, who is response (is the controller) for the processing of personal data, with which external recip-
ients we share personal data and how long we store personal data.  
 
YOUR RIGHTS 
 
You have certain rights in relation to your personal data according to data protection regulations. For 
more information about your rights and how to exercise these rights, please see the Information about 
your rights in the information about our processing of personal data below.  
 
HOW TO CONTACT US 
 
If you have any questions regarding our processing of personal data, please feel free to contact us.  
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You can e-mail our contact person on the following address GDPR@walleniuslines.com, or write a 
letter to: 
 
Wallenius Lines (Walleniusrederierna Aktiebolag) 
Box 17086 
SE-104 62 Stockholm 
  

mailto:GDPR@walleniuslines.com
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Information about our processing of personal data 
 
Last updated: August 2025 
 
Download a PDF version of this information 
 
1. INTRODUCTION 
 

You have the right to receive information about how and why we process personal data. In this 
information about our processing of personal data, we therefore describe what personal data we 
process and why, and what rights you have in relation to your personal data under the General Data 
Protection Regulation (GDPR). 
 
This information about our processing of personal data consists of two parts: 
 

• This general information in which we describe, for example, the sources from which we 
collect personal data, the purposes for which we process personal data and how we share 
personal data. 
 

• A detailed information in which we describe, for example, which categories of personal 
data we process for each purpose and on what legal basis, as well as how long we store 
personal data for each purpose. 

 
2. PROCESSING OF PERSONAL DATA 

 
Personal data means any information that, directly or indirectly, relates to an identified or identifi-
able individual. Examples of personal data include your name, e-mail address, or the IP address that 
your device uses. 
 
Processing means any action taken in relation to personal data, for example collection, storage and 
transmission. Each processing of personal data must be carried out for a specific purpose. We outline 
further below for which purposes we process personal data. 

 
3. WHO IS COVERED BY THIS INFORMATION 
 

This information covers you who: 
 

• Represent or who are a contact person of a customer, supplier or business partners of ours. 
 

• Visit and use our websites or digital channels, such as our social media pages. 
 

• Visit our offices or other workplaces. 
 
• Are an in case of emergency contact of an individual who is employed or engaged by us. 
 
• Are a job applicant who applies for a position with us and you who are a reference person 

to the job applicant.   
 
• Are a Soya veteran.  

 
• Otherwise interact with us, for example if you contact us or participate in a meeting or 

other activity. 
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4. RESPONSIBILITY FOR THE PROCESSING OF PERSONAL DATA 
 

Wallenius Lines is the controller  
 

Wallenius Lines (Walleniusrederierna Aktiebolag), company registration number 556033-5928, 
(”Wallenius Lines”) is responsible (is the controller) for the collection and processing of your per-
sonal data as described in this information, unless otherwise is stated. Contact details to us can be 
found further down in Section 12 of this information.  
 
Joint responsibility with Soya Group 
 
Soya Group AB, company registration number 556062-4372, (“Soya Group”) provides certain ser-
vices within the group, including to Wallenius Lines. Wallenius Lines and Soya Group are jointly 
responsible, where applicable, for the processing of your personal data when both companies are 
involved in the same processing for a joint purpose.  
 
Wallenius Lines and Soya Group have entered into a mutual arrangement pursuant to Article 26 of 
the GDPR to allocate the responsibility between the parties and to ensure the protection of your 
personal data when we are jointly responsible for the processing of your personal data. You have 
the right to receive information on the essence of this arrangement. In such cases, you are welcome 
to contact us, please see contact details in Section 12 below. The content of this information also 
reflects this arrangement.  
 
Wallenius Lines and Soya Group are referred to separately and together in this information text as 
“we”, “us” and “our” depending on who is responsible for the specific processing of personal data. 
For more information about the processing that Wallenius Lines and Soya Group are jointly respon-
sible for, please see our detailed information about our processing of personal data. 

 
5. SOURCES FROM WHICH WE COLLECT PERSONAL DATA 
 

The personal data that we collect is mainly collected directly from yourself when you provide your 
personal data to us, for example when we interact with you or when you otherwise communicate 
with us. 
 
We also collect, where necessary, personal data from other sources:  
 

• The company or organisation that you work for, and that provides us with your personal. 
 

• Group companies that have collected your personal data, for example in connection with 
interactions with you, and that provide your personal data to us. 
 

• Business partners, that have collected your personal data, for example in connection with 
interactions or meetings with you, and that provide your personal data to us. 

 
• Social media platforms, if you follow or interact with us on social media platforms or if 

we collect your personal from such platforms ourselves. 
 

• Publicly accessible sources, for example websites and publicly accessible registers and 
databases. 

 
• External persons, with whom we communicate or otherwise interact with for the purposes 
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described in this information.  
 

• Employees or other engaged personnel if you have been registered as an in case of emer-
gency contact person.  

 
6. THE PURPOSES FOR WHICH WE PROCESS PERSONAL DATA 
 

Below we describe for which purposes we process personal data. For which purposes we process 
your personal data may vary depending on, among other things, your relationship with us and how 
you interact with us. We have therefore divided the information for which purposes we process 
personal data into different sections depending on the relationship you have with us, for example if 
you are a contact person or if you use our website and other digital channels. 
 
Please note that in many cases we collect and process your personal data for several parallel pur-
poses, for example to manage the relationship with you, but also to communicate with you, for 
example for marketing purposes. If you have several different relationships with us, we also collect 
and process your personal data for several different purposes.  
 
For more information on which categories of personal data that are being processed for each pur-
pose. which legal basis that we rely on for the processing, and for how long the personal data is 
stored for each purpose, please see our detailed information about our processing of personal data. 
You can also click on each purpose below to go directly to the detailed information for the relevant 
purpose.  
 
Contact persons of customers, suppliers and business partners 
 
If you are a contact person of a customer, supplier or business partner of ours, we process your 
personal data to: 
 

• Prepare and manage purchases of goods and services  
 

• Manage the relationship with customers, suppliers and business partners 
 

• Manage orders of goods and services from customers and suppliers 
 
• Provide services and goods to customers 

 
• Carry out analysis for obtaining insights to develop and improve our business, and our 

business strategies and methods 
 

• Follow up and evaluate sales 
 

• Follow up and evaluate the relationship with our customers, suppliers and business part-
ners 
 

• Provide offers and marketing 
 

• Carry out sales meetings, trainings and product demonstrations 
 
The purposes for which personal data is processed also apply, where applicable, to potential cus-
tomers, suppliers and business partners of ours. 
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Users of our website and digital channels 
 
If you visit and use our website and our digital channels, such as our social media pages, we process 
your personal data to: 
 

• Follow up and evaluate the use of our website and digital channels 
 

• Enable functionality on our website 
 

• Communicate about our business, services, and products 
 
• Communicate and interact with you in our digital channels 
 
• Follow up and evaluate marketing campaigns in digital channels 
 
• Manage accessibility reports 

 
Soya veteran 

 
If you are a Soya veteran, we process your personal data to: 

 
• Manage registration as a Soya veteran 

 
• Communicate about you as a Soya veteran 
 
• Manage art lotteries 
 
• Manage bookings of and queuing system for staff facilities 
 
• Manage access to internal channels 

 
All categories of individuals above and other external persons 
 
In relation to all categories of individuals stated above and other external persons, we process per-
sonal data to: 
 

• Communicate about us and our business 
 

• Follow up and evaluate our communication  
 

• Carry out meetings, events, and similar activities 
 
• Manage participation in marketing and other communications 

 
• Follow up and evaluate activities carried out 

 
• Respond to questions and requests 

 
• Carry out surveys 

 
• Provide newsletters 
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Job applicants 

 
If you apply for a position with us, we process your personal data to: 
 

• Manage the recruitment process 
 

• Carry out and document background checks 
 
• Carry out and document personality and ability tests 
 
• Follow up and evaluate the recruitment process 
 
• Facilitate future recruitment 

 
Reference person of a job applicant 
 
If you are a reference person of a job applicant applying for a position with us, we process your 
personal data to:  

 
• Carry out reference checking  

 
Visitor 
 
If you visit our office or workplace, we process your personal data to: 

 
• Manage visitor registration for your and our employees’ safety 

 
• Camera surveillance of our premises to prevent, detect and investigate crime and for your 

and our employees’ safety 
 

In case of emergency contact 
 
If you are registered as an in case of emergency contact of an employee or other person that works 
for us, we process your personal data to: 
 

• Communicate in case of an accident, illness or similar emergency situation 
 

Other joint purposes 
 

• Communicate in the course of the business 
 

• Document and record decisions and supporting information in the course of the business 
for traceability 
 

• Manage the sale and restructuring of all or parts of the business 
 

• Manage, defend and exercise legal claims  
 

• Ensure technical functionality and security in our IT systems 
 
• Manage reports to the internal reporting channel (whistleblower channel) 
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• Fulfill legal obligations 

 
• Respond to legal requests 

 
• Protect and ensure the safety of our staff and assets 

 
7. HOW WE SHARE PERSONAL DATA 
 

Transfer of personal data to other external recipients (controllers) 
 
We share, where necessary, your personal data with the following recipients: 
 

• The company or organisation that you work for, for example to manage the business re-
lationship with the company or organisation.  
 

• Group companies for various purposes, for example to communicate with you. Infor-
mation about each group company’s processing of personal data can be found on the re-
spective group company’s website. For information about which group companies that are 
a part of Soya Group, please visit Soya Group’s website. 
 

• Business partners, for example in connection with meetings, events and similar activities.  
 

• External persons, with whom we communicate or otherwise interact with for the purposes 
described in this information.  

 
• Recruitment companies, which we engage in connection with a recruitment process. 
 
• Background check companies, which we engage to carry out background checks of you 

as a job applicant in connection with a recruitment process.  
 

• Other recipients, for example authorities, courts and external advisors in certain situations, 
including to fulfil our legal obligations or to manage, defend and exercise legal claims.  

 
The recipients with whom we share your personal data depends, among other things, on the rela-
tionship you have with us and how you interact with us.  
 
Transfer of personal data to service providers (processors) 
 
We also transfer personal data to service providers that we have engaged when necessary for the 
purposes for which we process personal data as described in this information. Examples of service 
providers are external IT suppliers and communication service providers. 
 
The services providers which process personal data on our behalf and in accordance with our in-
structions act as data processors in relation to us. These service providers may not process your 
personal data for their own purposes and are legally and contractually obligated to protect your 
personal data in the same way as we do. 
 
Soya Group also provides certain intra-group services, such as finance and IT services, to group 
companies. When Soya Group processes personal data on our behalf and in accordance with our 
instructions, the company acts as a processor to us. As stated above, Soya Group is also jointly 
responsible with us for certain processing of personal data, please see our detailed information on 
our processing of personal data for more information.  

https://www.soyagroup.com/
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Where we process your personal data 
 
We store your personal data within the EU/EEA.  
 
In certain cases, we transfer your personal data to recipients in third countries outside the EU/EEA, 
for example to service providers that we engage in such third countries, or group companies and 
business partners in third countries.   
 
In order to ensure an essentially equivalent level of protection for your personal data when trans-
ferred (or otherwise made available) to recipients in third countries outside of the EU/EEA, which 
do not provide an adequate level of protection, we normally use the EU Commission's adopted 
standard contractual clauses for international transfers according to decision 2021/914 and imple-
ment – in light of the law and practices of the third country – necessary supplementary measures to 
ensure an essentially equivalent level of protection of the personal data transferred. This to ensure 
that your personal data is protected regardless of where it is processed.  
 
We also rely on so-called adequacy decisions issued by the European Commission where personal 
data is transferred to countries and recipients covered by such decision, please see the European 
Commission’s website for more information on which countries that are covered by an adequacy 
decision. As an example, we rely on the EU-U.S. Data Privacy Framework for transfers to service 
providers in the United States that are certified under the framework, please see the framework 
website.  

 
For more information on the safeguards that we have taken to protect your personal data, please 
contact us, please see contact details in Section 12 below.  

 
8. INFORMATION ABOUT YOUR RIGHTS 

 
You have certain rights in relation to the processing of your personal data under the GDPR.  
 
You have the right to: 
 

• Access to and obtain a copy of your personal data together with additional information about 
our processing of your personal data (please see Article 15 of the GDPR). 
 

• Rectification of or request that we supplement your personal data if you consider that your 
personal data is incorrect, incomplete, or misleading (please see Article 16 of the GDPR). 

 
• Erasure of your personal data (please see Article 17 of the GDPR). 
 

You also have the right to: 
 

• Object to our processing of your personal data, for example our processing of your personal 
data for direct marketing purposes or when we rely on a legitimate interest as the legal basis 
for the processing (please see Article 21 of the GDPR).  

 
• Request that our processing of personal data is restricted, which means that you can, at 

least for a certain period, prevent us from processing your personal data (other than storing 
your personal data) (please see Article 18 of the GDPR) 

 
• Receive a copy of the personal data that you have provided to us in a structured and com-

monly used format and, where it is technically feasible, request that the personal data is 

https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc/standard-contractual-clauses-international-transfers_en
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transferred directly to an external recipient (data portability) (please see Article 20 of the 
GDPR). 

 
• Withdraw your consent to the processing of personal data based on your consent (please 

see Article 7 of the GDPR). 
 

• Lodge a complaint with your supervisory authority. In Sweden, we are under the supervi-
sion of the Swedish Authority for Privacy Protection (IMY).  

 
Please note that certain rights only apply in certain situations, and that there are several exceptions 
to certain rights. For more information about your rights under the GDPR, please see the information 
available on IMY’s website.  

 
Automated individual decision-making 
 
We do not carry out any automated individual decision-making that produces legal effects or other-
wise significantly affects you.  

 
9. IF YOU WISH TO EXERCISE YOUR RIGHTS 
 

If you wish to exercise your rights, please see the contact information in Section 12 below.  
 
If possible, please use the e-mail address that you may have registered with us or used when you 
have been in contact with us. This makes it easier to handle your request.  
 
We normally respond to your request as soon as possible and normally within one month 
 
We will respond to your request as soon as possible and normally within one month of receiving 
your request. However, if your request is complex or if you have made multiple requests, we may 
need additional time to process your request. In such a case, we will inform you of this and the 
reason for the extension no later than one month from the date we received your request.  
 
If for any reason we are unable to comply with your request, in whole or in part, we will inform you 
of this and the reason why we are unable to comply with your request. You will receive such infor-
mation within one month from the time we receive your request. If you have submitted your request 
electronically, for example by contacting us by e-mail, we will respond to the request electronically, 
unless you request otherwise.   
 
We need to confirm your identity in order to respond to your request 
 
When you make a request to exercise your rights, we need to confirm your identity to ensure that 
you are no other than who you claim to be. This is to avoid, for example, us disclosing personal data 
to someone unauthorised or wrongly deleting personal data.  
 
If we do not have sufficient information to confirm your identity, we may request that you provide 
additional information about yourself to confirm your identity. We only request the information that 
is reasonable and necessary to confirm your identity. The time to respond to your request will begin 
once we have confirmed your identity. 

 
10. USE OF COOKIES AND SIMILAR TECHNOLOGIES 
 

We use cookies and similar technologies on our website. This to, among other things, collect statis-
tics in order to better understand how the website is used. This enables us to develop and improve 

https://www.imy.se/
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the website in order to create a better user experience.  
 
In our cookie notice, you can find more information about which cookies we use on the website, for 
what purposes and what choices you have made in relation to the use of cookies on the website.  

 
11. UPDATES TO THIS INFORMATION 
 

If our processing of personal data changes, for example if we collect and process personal data for 
new purposes, collect additional categories of personal data or share your personal data with addi-
tional recipients than outlined in this information, we will update the information. At the top of this 
information, you can see when the information was last updated. 

 
Version history 
 
Version 
 

 Comment  Access to version 

1.0 
 

 The first version of this privacy no-
tice.  
 

 The version that you are currently reading 
is the latest version.  

 
12. IF YOU HAVE QUESTIONS 
 

You are welcome to contact us if you have any questions about this information, how we handle 
your personal data or if you want to exercise your rights. 

 
Wallenius Lines (Walleniusrederierna Aktiebolag), 556033-5928 
 
Address: Box 17086, SE-104 62 Stockholm 
E-mail: GDPR@walleniuslines.com 
Phone Number: 08-772 05 00 

  

https://nordicwayservices.com/en/en/cookies
mailto:GDPR@walleniuslines.com
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Detailed information about our processing of personal data 
 
INTRODUCTION  
 
In this detailed information about our processing of personal data, we describe the categories of personal 
data that we process for each purpose, the legal basis on which we rely for the processing and how long 
personal data is stored for each purpose. We also describe the recipients (as separate data controllers) 
with whom we share personal data for each purpose. 
 
Further down in the information, you will find more detailed information about the categories of per-
sonal data that we process, with examples of the types of personal data that fall under each category. 
 
CONTACT PERSONS FOR CUSTOMERS, SUPPLIERS AND PARTNERS 
 
Prepare and manage purchases of goods and services  
 
In connection with procurements and to prepare and manage the purchase of goods and services, we 
process your personal data, for example to register you as a contact person, to send out and respond to 
requests for tender documents or to send out or respond to requests for tenders, as well as to negotiate 
and enter into agreements on the purchase of goods and services.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information  
• Communication 
• Competence information 
• Contact information 
• Profile information  

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest of pre-
paring and managing the purchase 
of goods and services.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within a contact person’s reasona-
ble expectations and that the impact 
on you is deemed to be limited.  
 

External recipients: 
 

1. The company or organ-
ization you work for 

2. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose during the procurement process.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
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Manage the relationship with customers, suppliers and business partners 
 
We process your personal data to manage the relationship with the company or organisation you work 
for or represent, for example to register you as a contact person, handle invoices and to communicate 
with you for the same purpose. 
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Competence information 
• Contact information 
• Order information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing the relationship with cus-
tomers, suppliers and partners.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, the processing is 
within a contact person’s reasona-
ble expectations and that the impact 
on you is deemed to be limited.  
 

External recipients: 
 

1. The company or organ-
ization you work for 

2. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose as long as there is an active relationship with the company or organization 
that you work for or represent.  
 
Personal data about potential customers, suppliers and partners is stored for the duration of the interaction and 
otherwise for a period of twelve (12) months from the time of collection.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Manage orders of goods and services from customers and suppliers 
 
We process your personal data to handle orders for goods and services from customers and suppliers, 
for example to register an order and to handle order confirmations and complaints.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Competence information 
• Contact information 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
handling orders for goods and ser-
vices from customers and suppliers. 

External recipients: 
 

1. The company or organ-
ization you work for 

2. Group companies 
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• Order information 
• Profile information 

 

  
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within a contact person's reasonable 
expectations and that the impact on 
you is deemed to be limited.  
 

 

Storage period:  
 
Personal data is stored for this purpose until the order is registered and managed, including to manage any 
complaints.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Provide services and goods to customers 
 
We process your personal data in order to provide services and goods to the company or organisation 
that you work for or represent, for example to provide you with access to the service, to deliver and, 
where applicable, install the goods in question, as well as to communicate with you for the same purpose. 
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Contact information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
providing ordered services and 
goods to our customers in accord-
ance with agreements entered into.   
  
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within a contact person’s reasona-
ble expectations and that the impact 
on you is deemed to be limited.  
 

External recipients: 
 

1. The company or organ-
ization you work for 

2. Group companies 

 

Storage period:  
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Personal data is stored for this purpose for the duration of the delivery of the service or goods and until we have 
fulfilled our contractual obligations.   
 
 

Controllership: 
 
Wallenius Lines is the sole controller of the processing of personal data for this purpose.  
 

 
Carry out analysis for obtaining insights to develop and improve our business, and our business 
strategies and methods 
 
We process your personal data to carry out analysis to obtain insights on an overall level, for example 
to better understand how our services and products are used. This helps us to develop and improve our 
business, business strategies and practices.  
 
We do not carry out profiling as a part of the processing of personal data for this purpose, since we are 
not interested in your specific behaviour or interests.   
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in car-
rying out analysis to obtain insights. 
This enables us to develop and im-
prove our business and our business 
strategies and methods.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a contact person’s reasonable ex-
pectations and that the impact on 
you is deemed to be limited, espe-
cially when analyses are carried out 
at an overall level. 
 

External recipients: 
 

1. The company or organ-
ization you work for 

2. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose for a period of 27 months from the time of collection.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Follow up and evaluate sales 



 
 

 
 16 (50) 

 
We process your personal data to follow up and evaluate sales, for example to compile statistics on 
ordered services and products. We do not carry out any profiling of personal data as part of the pro-
cessing of personal data for this purpose.  
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in fol-
lowing up and evaluating sales. This 
enables us to evaluate our sales 
strategies, among other things.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a contact person’s reasonable ex-
pectations and that the impact on 
you is deemed to be limited. 
 

External recipients: 
 

1. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose for a period of 27 months from the time of collection.  
 
 

Controllership: 
 
Wallenius Lines is the sole controller of the processing of personal data for this purpose.  
 

 
Follow up and evaluate the relationship with our customers, suppliers and business partners 
 
We process your personal data to follow up and evaluate the relationship with the company or organi-
sation you work for or represent, for example to compile statistics on orders for goods and services, and 
to communicate with the company or organisation for which you work for the same purpose. This is to 
better understand how the relationship between us and the company or organization you work for works 
and develops. 
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Competence information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in fol-
lowing up and evaluating the rela-
tionship with our customers, suppli-
ers and business partners. This al-
lows us to better understand how the 
relationship between us and the 
company or organisation you work 
for works and develops.  

External recipients: 
 

1. The company or organ-
ization that you work 
for. 

2. Group companies 
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Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a contact person’s reasonable ex-
pectations and that the impact on 
you is deemed to be limited.  
 

 

Storage period:  
 
Personal data is stored for this purpose for a period of 27 months from the time of collection.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Provide offers and marketing 
 
We process your personal data to provide offers and marketing in various channels, for example via e-
mail or on social media.  
 
We do not carry out any profiling of personal data as part of the processing of personal data for this 
purpose. However, we may tailor which audiences that may receive a particular offer or marketing to 
ensure that the content is relevant to you.  
 
You can always unsubscribe from our communications by clicking on the unsubscribe link in the e-mail 
or by contacting us. 
 
Categories of personal data: 
 

• Identity information 
• Contact information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
providing offers and marketing.  
  
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a contact person’s reasonable ex-
pectations and that the impact on 
you is deemed to be limited.  
 

External recipients: 
 
No external recipients. 
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Storage period:  
 
Personal data is stored for this purpose for as long as there is an active relationship with the company or organ-
ization you work for or represent and for a period of twelve (12) months thereafter.  
 
If there is no relationship, personal data will be stored for this purpose for the duration of the interaction and 
otherwise for a period of twelve (12) months from the time of collection. 
 
The above applies unless you have previously objected to our processing of your personal data for marketing 
purposes.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Carry out sales meetings, trainings and product demonstrations 
 
We process your personal data to conduct sales meetings, trainings and product demonstrations, for 
example to register your participation, carry out the activity and to communicate with you about the 
activity.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in car-
rying out sales meetings, trainings 
and product demonstrations.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a contact person’s reasonable ex-
pectations and that the impact on 
you is deemed to be limited.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose during the activity being carried out.  
 
 

Controllership: 
 
Wallenius Lines is the sole controller of the processing of personal data for this purpose.  
 

 
USERS OF THE WEBSITE AND OUR DIGITAL CHANNELS 



 
 

 
 19 (50) 

 
Follow up and evaluate the use of our website and digital channels 
 
We process your personal data to follow up and evaluate the use of our website and digital channels. 
This is to better understand how our website and our digital channels are used. This is to enable us to 
develop and improve our website and our digital channels to provide you with a better user experience. 
For this purpose, we use cookies and similar technologies that enable us to analyze visitor and usage 
statistics. 
 
Categories of personal data: 
 

• Identity information 
• Technical information 
• Digital behaviour infor-

mation 
 

Legal basis: 
 
Consent (Article 6(1)(a) of the 
GDPR). The processing relies on 
the consent you provide by accept-
ing the use of cookies and similar 
tracking technologies on the web-
site for the same purpose.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Information on how long cookies and similar tracking technologies, including personal data, are stored for this 
purpose can be found in the information on cookies on the website.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Enable functionality on our website 
 
We process your personal data to enable functionality on our website, including basic functionality, 
such as providing the content of the website in an efficient and secure manner, and to remember the 
settings you have made on the website, which change how the website functions or is displayed.    
 
Categories of personal data: 
 

• Identity information 
• Technical information 
• Digital behaviour infor-

mation 
 

Legal basis: 
 
Consent (Article 6(1)(a) of the 
GDPR). The processing relies on 
the consent you provide by accept-
ing the use of cookies and similar 
tracking technologies on the web-
site for the same purpose. 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). To the extent that the 
processing of your personal data is 
necessary to enable strictly neces-
sary functionality, such as provid-
ing the content of the website in an 
efficient and secure manner, the 
processing is carried out on the ba-
sis of our legitimate interest for the 
same purpose under a balancing of 
interest test.  

External recipients: 
 
No external recipients. 
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Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, the processing is 
within a user’s reasonable expecta-
tions and that the impact on you is 
deemed to be limited.  
 

 

Storage period:  
 
Information on how long cookies and similar tracking technologies, including personal data, are stored for this 
purpose can be found in the information on cookies on the website.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Communicate about our business, services and products 
 
We process your personal data to communicate about our business, services and products, for example 
to provide you with information about our services and products if you have provided your contact 
details on our website.  
 
You can always unsubscribe from our communications by clicking on the unsubscribe link in the email 
or by contacting us. 
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
communicating about our business, 
services and products. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a user’s reasonable expectations and 
that the impact on you is deemed to 
be limited.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose for as long as there is an active relationship with the company or organ-
ization you work for or represent and for a period of twelve (12) months thereafter.  
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If there is no relationship, personal data will be stored for this purpose for the duration of the interaction and 
otherwise for a period of twelve (12) months from the time of collection. 
 
The above applies unless you have previously objected to our processing of your personal data for marketing 
purposes.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Communicate and interact with you in our digital channels 
 
We process your personal data to communicate and interact with you in our digital channels, for example 
if you comment on our posts, write on our pages, or otherwise mention us on social media.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
GDPR). The processing of your per-
sonal data is necessary to satisfy our 
legitimate interest in communi-
cating and interacting with you in 
our digital channels.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a user’s reasonable expectations and 
that the impact on you is deemed to 
be limited.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose until further notice. 
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Follow up and evaluate marketing campaigns in digital channels 
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We process your personal data to follow up and evaluate campaigns that you have interacted with in our 
digital channels, for example if you have clicked on a marketing message or an advertisement on an 
external website or in social media.  
 
Categories of personal data: 
 

• Identity information 
• Technical information 
• Digital behaviour infor-

mation 
 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
GDPR). The processing of your per-
sonal data is necessary to satisfy our 
legitimate interest in following up 
and evaluating marketing cam-
paigns that we carry out. This is so 
that we can better understand how 
our marketing campaigns are per-
forming.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a user’s reasonable expectations and 
that the impact on you is deemed to 
be limited.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose for the duration of the campaign and for a period of three (3) months 
thereafter in order to compile the responses in a report. After that, your personal data will be deleted or de-
identified.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Manage accessibility reports 
 
We process your personal data that you voluntarily provide to us when you use our form on our website 
to provide a report on the accessibility of the website. Your information makes it possible for us to 
contact you regarding your report.  
 
Categories of personal data: 
 

• Identity information 
• Contact information 
• Communication 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
GDPR). The processing of your per-
sonal data is necessary to satisfy our 
legitimate interest of improving the 
accessibility of our website.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the 

External recipients: 
 
No external recipients. 
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processing of personal data, taking 
into account the purpose of the pro-
cessing and that the processing is 
within a user’s reasonable expecta-
tions, especially when you have 
yourself provided your personal 
data to us. 
 

 

Storage period:  
 
Personal data is stored for this purpose for a period of three (3) months. After that, your personal data will be 
deleted or de-identified, but we may keep the information in your report if it is necessary for the purpose. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
SOYA VETERAN 
 
Manage registration as a Soya veteran 
 
We process your personal data to manage the registration of you as a Soya veteran in our internal rec-
ords, including to communicate with you for the same purpose. We need to register you as a Soya vet-
eran in order to fulfil other purposes for which we process Soya veterans' personal data.  
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Contact information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
GDPR). The processing of your per-
sonal data is necessary to satisfy our 
legitimate interest in managing your 
registration as a Soya veteran. This 
so that we can fulfill the other pur-
poses for which we process Soya 
veterans’ personal data.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a Soya veteran’s reasonable expec-
tations and that the impact on you is 
deemed to be limited.  
 
Personal identity number:  
 
Personal identity number is pro-
cessed for this purpose, as it is nec-
essary to ensure that the right person 
is registered as a Soya veteran.  
 

External recipients: 
 
No external recipients. 
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Storage period:  
 
Personal data is stored for this purpose until further notice.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Communicate about you as a Soya veteran 
 
We process your personal data to communicate about you as a Soya veteran, for example in posts on 
our intranet.   
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
communicating about you as a Soya 
veteran.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a Soya veteran’s reasonable expec-
tations and that the impact on you is 
deemed to be limited.  
 

External recipients: 
 

1. Group companies 
2. Other Soya Veterans 

 

Storage period:  
 
Personal data is stored for this purpose for a period of two (2) years from the date of the communication.  
 
Personal data published in our digital channels, such as on our intranet, our website and on our social media 
pages, is generally stored until further notice. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Manage art lotteries 
 
We process your personal data to manage art lotteries if you participate in such lotteries within 
Konstföreningen, for example to register your participation and communicate who has won the lottery 
in our internal channels.  
 
Categories of personal data: 
 

Legal basis: 
 

External recipients: 
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• Identity information  
• Communication 
• Contact information 
• Profile information 

 

Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing art lotteries in which you 
participate.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a Soya veteran’s reasonable expec-
tations and that the impact on you is 
deemed to be limited, especially 
when you voluntarily participate in 
such lotteries.  
 

1. Group companies 
2. Other Soya Veterans 

 

Storage period:  
 
Personal data is retained for this purpose for the duration of the art lottery, including for the time necessary to 
communicate who has won the relevant lottery.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Manage bookings of and queuing system for staff facilities 
 
As a Soya veteran, you have the opportunity to use our staff facilities, such as cabins and apartments. 
We therefore process your personal data to manage your booking of a staff facility, for example to 
register your booking and communicate with you about the booking. If you have made a booking of a 
staff facility, we also process your personal data to manage the queue system for booking staff facilities, 
for example to place you in the booking queue.   
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Performance of a contract (Article 
6(1)(b) of the GDPR). The pro-
cessing of your personal data is nec-
essary to fulfill with the applicable 
booking terms and conditions for 
staff facilities. 
 

External recipients: 
 

1. Group companies 

 

Storage period:  
 
Personal data is stored to manage your booking during the time of your booking.  
 
Personal data for managing the queue system is stored for as long as you are placed in the booking queue.  
 
 

Controllership: 
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Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Manage access to internal channels 
 
As a Soya veteran, you can access our internal channels, such as the intranet. We therefore process your 
personal data to manage your access to our internal channels, such as your user account and authentica-
tion using your user account.  
 
Categories of personal data: 
 

• Identity information 
• Contact information 
• Profile information 
• Technical information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing access to our internal 
channels, such as our intranet.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a Soya veteran’s reasonable expec-
tations and that the impact on you is 
deemed to be limited. 
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose until further notice.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
ALL CATEGORIES OF INDIVIDUALS ABOVE AND OTHER EXTERNAL PERSONS 
 
Communicate about us and our business 
 
Depending on how you interact with us, we process your personal data to communicate about us and 
our business in different channels, for example to inform you about things that happen in our business 
via e-mail or on social media.  
 
You can always unsubscribe from our communications by clicking on the unsubscribe link in the email 
or by contacting us. 
 
Categories of personal data: 
 

• Identity information 
• Communication 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 

External recipients: 
 
No external recipients. 
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• Contact information 
• Profile information 

  

your personal data is necessary to 
satisfy our legitimate interest in 
communicating about us and our 
business. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be lim-
ited.  
 

 

Storage period:  
 
Personal data is stored for this purpose for as long as there is an active relationship with the company or organ-
ization you work for or represent and for a period of twelve (12) months thereafter.  
 
If there is no relationship, personal data for this purpose is stored for the period of the interaction and otherwise 
for a period of twelve (12) months from the time of collection 
 
The above applies unless you have previously objected to our processing of your personal data for marketing 
purposes.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Follow up and evaluate our communication 
 
We process your personal data to better understand how you interact with our communications. This is 
done through tracking techniques that enable us to analyze open and click statistics in relation to com-
munications.  
 
Categories of personal data: 
 

• Identity information 
• Technical information 
• Digital behaviour infor-

mation 
  

Legal basis: 
 
Consent (Article 6(1)(a) of the 
GDPR). The processing of your per-
sonal data collected from your de-
vice relies on the consent you give 
by registering for communications 
on our website.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose for a period of twelve (12) months from the time of collection.  
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Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Carry out meetings, events and similar activities 
 
We process your personal data to carry out meetings, events and similar activities, both digital and 
physical meetings and events, for example to register your participation, carry out the activity and com-
municate with you about the activity.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in car-
rying out meetings, events and sim-
ilar activities.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be lim-
ited.  
 
Special categories of personal data: 
 
We only process information about 
any food allergies on the basis of 
your explicit consent that you pro-
vide separately, for example in con-
nection with registration.  
 

External recipients: 
 

1. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose during the time that the meeting, event or activity is carried out.  
 
If the activity is recorded to document the meeting for traceability, the recording is stored, as a starting point, 
until further notice.  
 
If the recording is published in our digital channels to communicate about us and our business, the recording 
will also be stored, as a starting point, until further notice.      
 
 

Controllership: 
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Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Manage participation in marketing and other communications 
 
If you participate in marketing or communications that we carry out and give your consent to this, we 
will process your personal data to manage your participation, for example to register your participation 
and to collect and process your personal data in marketing or communication. Your personal data can 
thus be used in presentation material and in our digital channels, including on social media.   
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing participation in market-
ing or in other communications that 
we carry out.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be lim-
ited, especially when you have 
given your acceptance to partici-
pate.  
 
Personal identity number:  
 
Personal identity number is pro-
cessed for this purpose, as it is nec-
essary to ensure that the right person 
has given their acceptance.  
 

External recipients: 
 

1. Users of our external 
and internal channels 

 

Storage period:  
 
Personal data is stored for this purpose for the duration of the marketing or communication effort. Personal data 
in material published in our digital channels is, as a rule, stored until further notice.   
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
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Follow up and evaluate activities carried out 
 
If you have participated in an activity that we have carried out, we process your personal data to follow 
up and evaluate the activity, for example to compile statistics on the number of participants in the activ-
ity and to plan future activities.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in fol-
lowing up and evaluating com-
pleted activities. This to, among 
other things, better understand how 
we can improve future activities.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be lim-
ited.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose for a period of twelve (12) months from the time of the relevant activity.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Respond to questions and requests 
 
We process your personal data to answer questions and requests when you contact us. 
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Order information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in re-
sponding to questions and requests 
when you contact us.  
 

External recipients: 
 

1. Group companies 
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Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be lim-
ited.  
 

 

Storage period:  
 
Personal data is stored for this purpose for a period of twelve (12) months from the time when the case was 
closed or the last communication in the same matter.  
 
 

Controllership: 
 
Wallenius Lines is the sole controller of the processing of personal data for this purpose.  
 

 
Carry out surveys 
 
We process your personal data to carry out surveys, for example to decide which target group should 
receive the survey, what questions should be included in the survey, to send out surveys and to collect 
and analyse the results of a survey. 
 
Your opinions about our business and services are important and necessary for us to enable us to develop 
and improve our business and services. Where necessary to conduct the specific survey, we also process 
personal data that we have previously collected (for example, to manage the relationship with the com-
pany or organisation you work for or represent) for this purpose. 
 
You can always unsubscribe from our survey communications by clicking on the unsubscribe link in 
the email or by contacting us. 
 
Categories of personal data: 
 

• Identity information 
• Communication 
• Contact information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
conducting surveys. This enables us 
to develop and improve our busi-
ness and services.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be 

External recipients: 
 

1. Group companies 
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limited.  
 

 

Storage period:  
 
Personal data is stored for this purpose for the duration of the survey and for a period of three (3) months there-
after in order to compile the responses in a report. After that, your personal data will be deleted or de-identified.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Provide newsletters  
 
We process your personal data to provide your newsletter, for example to register you in our list of 
recipients and to send you the newsletter. You can receive our newsletter either by signing up for the 
newsletter or if you or the company or organisation you represent have a relationship with us.  
 
You can always unsubscribe from our communications by clicking on the unsubscribe link in the email 
or by contacting us. 
 
Categories of personal data: 
 

• Identity information 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
providing newsletters to you.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
the reasonable expectations of the 
individuals concerned and that the 
impact on you is deemed to be lim-
ited, especially if you have signed 
up for the newsletter yourself.   
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
If you have signed up for the newsletter, your personal data will be stored for this purpose and until you unsub-
scribe from the newsletter.  
 
If you have not signed up for the newsletter, but you receive the newsletter because you or the company or 
organisation you work for or represent have a relationship with us, your personal data will be processed for this 
purpose for as long as there is an active relationship and for a period of twelve (12) months thereafter.  
 
The above applies unless you have previously objected to our processing of your personal data for marketing 
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purposes.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
JOB APPLICANTS 
 
Manage the recruitment process 
 
We process your personal data to manage the recruitment process, for example to receive and review 
your application documents (such as CV and cover letter), to evaluate your application and to communi-
cate with you during the recruitment process. 
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Competence information 
• Contact information 
• Profile information 

 

Legal basis: 
 
Performance of a contract (Article 
6(1)(b) of the GDPR). The pro-
cessing is necessary in order to take 
steps at your request before entering 
into a possible employment con-
tract. 
 
Legitimate interest (Article 6(1)(f) 
GDPR). To the extent that you have 
not requested a specific action or 
where a group company is involved 
in the processing, the processing is 
necessary to satisfy our legitimate 
interest in managing the recruitment 
process. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a job applicant’s reasonable expec-
tations and that the impact on you is 
deemed to be limited, especially 
when you have voluntarily applied 
for the position in question.  
 
Special categories of personal data: 
 
Any special categories of personal 
data that you voluntarily provide in 
connection with the recruitment 
process, for example in application 
documents, we process on the basis 
of your explicit consent that you 

External recipients: 
 

1. Recruitment companies 
2. Group companies 
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give in connection with the provi-
sion of such personal data.  
 
Personal identity number: 
 
Personal identity number is pro-
cessed for this purpose, as it is nec-
essary to ensure that the right person 
is covered by the recruitment pro-
cess.  
 

 

Storage period:  
 
Personal data is stored for this purpose during the recruitment process and for a period of 26 months thereafter 
in order to manage and defend legal claims. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Carry out and document background checks 
 
When necessary, for example because of the position you have applied for, we process your personal 
data to carry out and document a background check about you. We use external background check 
companies for this purpose. These are separate controllers for their own processing of your personal 
data in order to carry out and document the background check. The background check company shares 
a report with us once the check is completed, which we review as part of the recruitment process.  
 
If we intend to carry out such a background check as part of the recruitment process, we will inform you 
of this and obtain your acceptance to the checks.  
 
Categories of personal data: 
  

• Identity information 
• Competence information 
• Contact information 
• Profile information 
• Results from background 

check 
 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
carry out and document background 
checks within the framework of a 
recruitment process. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a job applicant’s reasonable expec-
tations and that you voluntarily 
agree to participate in the back-
ground check as part of the recruit-
ment process.   
 
Personal identity number: 
 

External recipients: 
 

1. Background Check 
Companies 

2. Group companies 
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Personal identity number is pro-
cessed for this purpose, as it is nec-
essary to ensure that background 
checks are carried out in relation to 
the right person.  
 

 

Storage period:  
 
Personal data is stored for this purpose during the recruitment process and for a period of 26 months thereafter 
in order to manage and defend legal claims. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Carry out and document personality and ability tests 
 
As a part of the recruitment process, we carry out various types of personality and ability tests if neces-
sary. If it becomes necessary to conduct such tests as part of the recruitment process, we will inform 
you of this and obtain your acceptance to the tests.  
 
Categories of personal data: 
 

• Identity information 
• Competence information 
• Contact information 
• Profile information 
• Test information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
carry out personality and ability 
tests as part of the recruitment pro-
cess.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a job applicant’s reasonable expec-
tations and that you voluntarily 
agree to participate in the test as part 
of the recruitment process. 
 

External recipients: 
 

1. Recruitment companies 
2. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose during the recruitment process and for a period of 26 months thereafter 
in order to handle and respond to legal claims. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Follow up and evaluate the recruitment process 
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If you have applied for a position with us or have participated in a recruitment process, we process your 
personal data to follow up and evaluate the recruitment process, for example to produce reports and 
statistics on the number of applications per position.   
 
Categories of personal data: 
 

• Identity information 
• Competence information 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in fol-
lowing up and evaluating the re-
cruitment process. This enables us 
to develop and improve our recruit-
ment process.   
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a job applicant’s reasonable expec-
tations and that the impact on you is 
deemed to be limited.  
 

External recipients: 
 
No external recipients. 

 

Storage period:  
 
Personal data is stored for this purpose during the recruitment process and for a period of twelve (12) months 
thereafter.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Facilitate future recruitment 
 
If we ask if we can save your application documents after a recruitment process and you give your 
acceptance to this, we process your personal data to facilitate future recruitment, for example to be able 
to evaluate whether your profile is suitable for a future position and to contact you if a recruitment need 
arises that fits your profile.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Competence information 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in fa-
cilitating future recruitment should 
a recruitment need arise that fits 
your profile.   
 
Our assessment is that this legiti-
mate interest outweighs your 

External recipients: 
 

1. Recruitment companies 
2. Group companies 
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interests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a job applicant’s reasonable expec-
tations and that the impact on you is 
deemed to be limited, especially if 
you have accepted that the personal 
data is processed for this purpose.  
 
Special categories of personal data: 
 
Any special categories of personal 
data that you voluntarily provide in 
connection with the recruitment 
process, for example in application 
documents, we process on the basis 
of your explicit consent that you 
give in connection with the provi-
sion of such data.  
 
Personal identity number: 
 
Personal identity number is pro-
cessed for this purpose, as it is nec-
essary to ensure that the right person 
has given their acceptance.    
 

 

Storage period:  
 
Personal data is stored for this purpose for a period of twelve (12) months after the recruitment process for the 
position you have applied for has been completed and for each additional twelve-months’ period thereafter for 
which you have accepted that your information is kept. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
REFERENCE PERSON OF A JOB APPLICANT 
 
Carry out reference checking 
 
If you are a reference person of a job applicant who applies for a position with us, we process your 
personal data to carry out reference checks as a part of the recruitment process, for example to com-
municate with you and collect your assessment of the job applicant.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in car-
rying out reference checks within 
the framework of a recruitment 

External recipients: 
 

1. Recruitment companies 
2. Group companies 
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process.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the processing is within 
a reference person’s reasonable ex-
pectations and that the impact on 
you is deemed to be limited.  
 

 

Storage period:  
 
Personal data is stored for this purpose during the recruitment process and for a period of 26 months thereafter 
in order to handle and respond to legal claims. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
VISITOR 
 
Manage visitor registration for your and our employees’ safety 
 
If you visit our offices and workplaces, we normally need to register your visit. We then process your 
personal data to handle visitor registration and to provide visitor badges. This is for your safety and the 
safety of our employees, for example if an incident occurs and to ensure that no unauthorized persons 
are on our premises.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing visitor registration for 
your safety and that of our employ-
ees. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, the processing is 
within a visitor’s reasonable expec-
tations and that the impact on you is 
deemed to be limited.  
 

External recipients: 
 

1. Group companies 

 

Storage period:  
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Personal data is stored for this purpose during your visit and for a period of ten (10) days thereafter.  
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Camera surveillance of our premises to prevent, detect and investigate crime and for your and 
our employees’ safety 
 
We use camera surveillance (without sound recording) in connection with our offices and workplaces. 
This is to prevent, detect and investigate crimes, as well as for your and our employees’ safety, for 
example if an incident occurs. There are clear signs indicating whether an area is covered by camera 
surveillance.   
 
Categories of personal data: 
 

• Image material (no sound re-
cording) 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in pre-
venting, detecting and investigating 
crime and for security.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling and that the pro-
cessing is within a visitor’s reason-
able expectations. 
 
Special categories of personal data: 
 
Any special categories of personal 
data or personal data relating to of-
fences (criminal data) in image ma-
terial are only processed if it is nec-
essary to manage and exercise a le-
gal claim, for example to prepare a 
police report or if the material is 
needed in a legal process.  
 

External recipients: 
 

1. Group companies 

 

Storage period:  
 
Camera surveillance material is stored for up to five (5) weeks from the time of recording, after which the 
material is deleted or replaced. In an individual case, the camera surveillance material may be stored for a longer 
period of time if it is necessary, for example, to investigate an incident, file a police report or if the material is 
needed in a legal process.  
 
 

Controllership: 
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Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
IN CASE OF EMERGENCY CONTACT 
 
Communicate in case of an accident, illness or similar emergency situation 
 
We process personal data in order to register you as an in case of emergency contact of an employee 
and to communicate with you in the event of an accident, illness or similar emergency involving the 
employee concerned.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
communicating with you as an in 
case of emergency contact of an em-
ployee in the event of an accident, 
illness or similar emergency involv-
ing the employee concerned. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within an in case of emergency per-
son’s reasonable expectations and 
that the impact on you is deemed to 
be limited. In the assessment, we 
have also taken into account that it 
is probably in your interest that we 
contact you in connection with an 
accident, illness or similar event 
concerning the employee con-
cerned. 
 

External recipients: 
 

1. Group companies 

 

Storage period:  
 
Personal data is stored for this purpose until the employee or person who works for us notifies us otherwise, but 
no later than until employee’s employment is terminated or the assignment for the person who works for us is 
terminated. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
OTHER JOINT PURPOSES 
 



 
 

 
 41 (50) 

Communicate in the course of the business 
 
We process personal data that you and others share with us in connection with internal and external 
communication in the course of the business, for example when our employees communicate with each 
other and external persons via e-mail to perform their work tasks.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 

  

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in our 
employees communicating inter-
nally and externally in their work in 
order to perform their duties. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within the reasonable expectations 
of the individuals concerned, and 
that the impact on you is deemed to 
be limited.  
 

External recipients: 
 

1. Group companies 
2. Contact persons at cus-

tomers, suppliers and 
partners 

3. External persons 

 

Storage period:  
 
Personal data is retained for this purpose for a period of two (2) years from the date of the last communication 
in the same conversation or correspondence.  
 
If the communication is made for some other purpose as stated in this information, for example to manage the 
relationship with customers, suppliers and business partners, the communication is stored for the storage period 
specified for the purpose in question.  
 
 

Controllership: 
 
Wallenius Lines is the sole controller of the processing of personal data for this purpose.  
 

 
Document and record decisions and supporting information in course of the business for trace-
ability 
 
We process your personal data when it is necessary to document decisions, including supporting infor-
mation for decisions, in the course of the business, for example in connection with internal and external 
meetings or otherwise when employees perform their duties. This is to ensure that there is traceability 
for the decisions made in the business.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 

External recipients: 
 

1. Group companies 
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• Communication 
• Competence information 
• Contact information 
• Order information 
• Profile information 

 

your personal data is necessary to 
satisfy our legitimate interest in en-
suring traceability in the business 
with regard to the decisions made in 
the business. 
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within the reasonable expectations 
of the individuals concerned, and 
that the impact on you is deemed to 
be limited.  
 
Personal identity number: 
 
Personal identity numbers are pro-
cessed, if applicable, if necessary to 
ensure and verify that the right per-
son has participated in a particular 
decision.  
 

 

Storage period:  
 
Personal data is stored for this purpose until further notice.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Managing the sale or restructuring of all or parts of the business 
 
In the event that all or part of our business is sold, or otherwise transferred or restructured, we process 
your personal data when it is necessary for this purpose. Should the business be transferred to a buyer, 
your personal data would also be transferred or disclosed to the buyer. In such a case, the buyer would 
be responsible (a controller) for its subsequent processing of your personal data and that the processing 
takes place for the same purposes as stated in this information, unless you receive other information in 
connection with the transfer.   
 
Categories of personal data: 
 
Categories of personal data concerned 
that are necessary to manage the sale 
or restructuring of all or part of the 
business in the individual case.  
 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing a sale or restructuring of, 
where applicable, all or part of the 

External recipients: 
 

1. Buyer 
2. Potential buyers 
3. External advisors 
4. Public authorities 
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business.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within the reasonable expectations 
of the individuals concerned, and 
that the impact on you is deemed to 
be limited.  
 

 

Storage period:  
 
Personal data is stored for this purpose for the time necessary to manage the sale or restructuring in the individual 
case.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Manage, defend to and exercise legal claims 
 
We process your personal data when it is necessary to manage, defend and exercise legal claims in an 
individual case, for example in connection with a dispute or a court process.  
 
Categories of personal data: 
 
Categories of personal data concerned 
that are necessary to manage and re-
spond to the legal requirement in the 
individual case. Normally, the follow-
ing categories of personal data are cov-
ered: 
  

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in 
managing, defending and exercis-
ing legal claims in an individual 
case.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling and that the pro-
cessing is within the reasonable ex-
pectations of the individuals con-
cerned.  
 
Special categories of personal data: 
 

External recipients: 
 

1. Counterpart 
2. External advisors 
3. Public authorities 
4. Courts 
5. Debt collection agen-

cies  
6. Arbitration tribunal 
7. Insurance company 
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Any special categories of personal 
data or personal data relating to 
criminal convictions and offences 
(criminal data) are processed only if 
it is necessary for this purpose.   
 
Personal identity number: 
 
Personal identity number is only 
processed if it is necessary for this 
purpose.  
 

 

Storage period:  
 
Personal data is stored for this purpose for the period necessary to manage, defend or exercise the legal claim in 
the individual case.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Ensure technical functionality and security in our IT systems 
 
We process your personal data to ensure the technical functionality and security of our IT systems, for 
example in connection with backups, to ensure that there are appropriate authorisation and access con-
trols in place and in case of error handling. 
 
Categories of personal data: 
 
All categories of personal data speci-
fied in relation to other purposes.  
 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in en-
suring the technical functionality 
and security of our IT systems.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling, that the processing is 
within the reasonable expectations 
of the individuals concerned, and 
that the impact on you is deemed to 
be limited.  
 
Special categories of personal data: 
 
Any special categories of personal 

External recipients: 
 
No external recipients. 
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data or personal data relating to 
criminal convictions and offences 
(criminal data) are processed on the 
basis of the same legal basis as set 
out in relation to the respective rel-
evant purposes outlined in this in-
formation.  
 
Personal identity number: 
 
Personal identity number is pro-
cessed with the same legal basis as 
stated in relation to the respective 
relevant purpose outlined in this in-
formation.  
 

 

Storage period:  
 
Personal data is stored for the same period as stated for other purposes in this information. 
 
Personal data in logs for troubleshooting and error and incident management is stored for a period of 13 months 
from the time of the log event. 
 
Personal data in backups is stored for a period of 13 months from the time of the backup. 
 
 

Controllership: 
 
Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose.  
 

 
Manage reports to internal reporting channel (whistleblower channel)  
  
If you use our internal reporting channel (whistleblower channel) to make a report or if you are otherwise 
covered by a report submitted by someone else, we process your personal data to manage the report, 
including to receive and assess the report, communicate with relevant persons, provide feedback to the 
reporting person, and conduct an investigation of the report to determine whether the content of the 
report is correct or not.  
 
Categories of personal data: 
 

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Profile information 
• Other information provided 

in the report 
  

Legal basis: 
 
Legal obligation (Article 6(1)(c) of 
the GDPR). The processing is nec-
essary to fulfil the obligation to 
have an internal reporting channel 
under the Whistleblower Act 
(2021:890).  
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). To the extent that the 
processing is not carried out on the 
basis of a legal obligation under the 
Whistleblower Act, the processing 
is necessary to satisfy our legitimate 
interest in receiving and handling 
reports submitted in our internal 

External recipients: 
 

1. External advisors 
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reporting channel for the purpose of 
investigating any breaches of public 
interest.   
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, especially 
considering that the legitimate in-
terest is compelling.  
 
Special categories of personal data: 
 
When the processing is covered by 
the obligation to have an internal re-
porting channel under the Whistle-
blower Act, any special categories 
of personal data are processed in or-
der to fulfil a substantial public in-
terest. To the extent that the pro-
cessing is not carried out to fulfill 
the obligation to have an internal re-
porting channel under the Whistle-
blower Act, special categories of 
personal data are only processed if 
it is necessary to manage, defend 
and exercise legal claims.  
 
Any personal data relating to crimi-
nal convictions and offences (crim-
inal data) is only processed when it 
is necessary to comply with our ob-
ligations under the Whistleblower 
Act, or if the processing is not car-
ried out on the basis of the Whistle-
blower Act, only if it is necessary to 
manage, defend or exercise a legal 
claim in an individual case or when 
the processing takes place as a part 
of the applicable exception on re-
porting serious breaches.  
 
Personal identity number: 
 
Personal identity number is pro-
cessed, where applicable, when nec-
essary for the same purpose.  
 

 

Storage period:  
 
Personal data is stored for this purpose for the duration of the investigation of the report and up to a period of 
two (2) years thereafter from the conclusion of the case.  
 
 

Controllership: 
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Wallenius Lines and Soya Group are joint controllers for the processing of personal data for this purpose in 
connection with the processing of a report.    
 

 
Fulfill legal obligations 
 
We process your personal data when it is necessary for us to comply with our legal obligations, such as 
accounting requirements and the rules of the GDPR.  
 
Categories of personal data: 
 
Categories of personal data concerned 
that are necessary to fulfill the legal 
obligation in the specific case. Nor-
mally, the following categories of per-
sonal data are covered: 
  

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legal obligation (Article 6(1)(c) of 
the GDPR). The processing of your 
personal data is necessary to com-
ply with our legal obligations.  
 
Personal identity number: 
 
Personal identity number is pro-
cessed, where applicable, when nec-
essary for the same purpose.  
  
 

External recipients: 
 

1. Public authorities 
2. Law enforcement au-

thorities 

 

Storage period:  
 
Personal data is stored for this purpose for the time necessary for us to comply with the respective legal obliga-
tion to which we are subject. As an example, personal data is stored in accounting material for seven (7) years 
calculated from the end of the calendar year in which the relevant financial year ended in accordance with the 
Accounting Act (1999:1048). 
 
 

Controllership: 
 
Wallenius Lines is the sole controller of the processing of personal data for this purpose.  
 

 
Respond to legal requests 
 
We process your personal data when it is necessary to respond to legal requests from public authorities, 
such as law enforcement, tax authorities and other regulatory authorities.  
 
Categories of personal data: 
 
All categories of personal data neces-
sary to respond to and evaluate the re-
quest in the individual case. Normally, 
the following categories of personal 
data are covered: 
  

• Image and audio material 
• Identity information 
• Communication 
• Contact information 

Legal basis: 
 
Legal obligation (Article 6(1)(c) of 
the GDPR). When we are required 
by law or regulation to respond to a 
legal request, your personal data is 
processed in order to comply with 
our legal obligations.   
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). If there is no explicit 
legal obligation for us to respond to 
a request from a public authority or 

External recipients: 
 

1. Public authorities  
2. Law enforcement au-

thorities 
3. External advisors 
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• Order information 
• Profile information 

  
 

if we need support in responding to 
requests from external advisors and 
we assess that this legitimate inter-
est outweighs your interests and 
fundamental rights and freedoms in 
relation to the processing of per-
sonal data, we rely on our legitimate 
interest in relation to the processing 
of personal data on the basis of such 
a balancing test.  
 
Personal identity number: 
 
Personal identity number is pro-
cessed, where applicable, when nec-
essary for the same purpose.  
 

 

Storage period:  
 
Personal data is stored for this purpose for the time necessary to respond to the request, and for a period of ten 
(10) years thereafter in order to document and be able to show that the request has been answered. 
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
Protect and ensure the safety of our staff and assets  
 
We process your personal data when it is necessary to manage, investigate and document incidents 
involving our employees, other persons and our assets, for example to file a police report or report an 
incident to the relevant authority, including law enforcement authorities.  
 
Categories of personal data: 
 
All categories of personal data that are 
necessary to protect and ensure the 
safety of our employees and assets in 
the individual case. Normally, the fol-
lowing categories of personal data are 
covered: 
  

• Image and audio material 
• Identity information 
• Communication 
• Contact information 
• Order information 
• Profile information 

 

Legal basis: 
 
Legitimate interest (Article 6(1)(f) 
of the GDPR). The processing of 
your personal data is necessary to 
satisfy our legitimate interest in pro-
tecting and ensuring the security of 
our employees and assets.  
 
Our assessment is that this legiti-
mate interest outweighs your inter-
ests and fundamental rights and 
freedoms in relation to the pro-
cessing of personal data, taking into 
account that the legitimate interest 
is compelling and that the pro-
cessing is within the reasonable ex-
pectations of the individuals con-
cerned. 

External recipients: 
 

1. External advisors 
2. Public authorities 
3. Courts 
4. Insurance company 
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Special categories of personal data: 
 
Any special categories of personal 
data or personal data relating to 
criminal convictions and offences 
(criminal data) are processed only if 
it is necessary for managing, de-
fending or exercising a legal claim 
in an individual case.   
 
Personal identity number: 
 
Personal identity number is pro-
cessed, where applicable, when nec-
essary for the same purpose.  
 

 

Storage period:  
 
Personal data is stored for this purpose for the time necessary to investigate the incident and take the necessary 
measures in relation to the incident, such as filing a police report or filing a report with another relevant authority.   
 
Personal data included in decisions or the basis for decisions is stored until further notice for traceability.  
 
 

Controllership: 
 
Wallenius Lines is, as a general rule, the sole controller of the processing of personal data for this purpose.  
 
When Wallenius Lines and Soya Group jointly decide on the processing of personal data in specific cases for 
this purpose, Wallenius Lines and Soya Group are joint controllers for the processing.  
 

 
CATEGORIES OF PERSONAL DATA 
 
Category of personal data 
 

Examples of types of personal data covered by the category 

Image and audio material 
 

Video, photographs, audio recordings, streaming video and audio (for ex-
ample, in digital meetings) 
 

  

Communication 
 

Content of e-mails or other correspondence, published posts and comments 
in digital channels 
 

  

Contact information 
 

Address, email address, phone number 

  

Competence information 
 

Education, professional experience, language skills, certifications 

  

Digital behaviour information 
 

Clicks and visits to the website and in our digital channels, settings and pref-
erences when using functionality on the website and in our digital channels 
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Category of personal data 
 

Examples of types of personal data covered by the category 

Identity information  
 

Name and other information that identifies you 

  

Log information 
 

Log event, date and time of log event 

  

Order information 
 

Type of order or order, time, price and discounts, order history 

  

Profile information 
 

Title, role, username or social media account, the company or organisation 
you work for or, if you are a job applicant, such as gender, age, current po-
sition, information about current and previous employers or clients, and mar-
ital status 
 

  

Technical information 
 

Type of device, IP address, browser type and version and operating system 

  

Test information 
 

Test results, time of test, type of test 
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